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1. Family Advisory Council Learns, Shares, Agksestions
2. OACB Earns Non-Prof@itandards of Excellendaward
- 3. Fairfield MRDD Opens New Pickerington Office
- 4. Just A BuckMore Than Just A Store
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6. Housing Census Provides First-Ever Ovenoé®pecial Needs Housing in Ohio
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A jam-packed room greeted ODMRDD Family Advisoryudoil (FAC) members, as they
gathered on May 19 at the Columbus DevelopmentateC¢o learn, share, and ask questions.
Director John Martin continued his unblemished rdaaf attending every FAC meeting and
opening the floor to questions and comments —titmis following a brief ‘view from the top’
discussing the current budget situation.

“Everything is on the table, in terms of the budgatrently being reviewed at the Statehouse,”
said Director Martin. He added,
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In addition to the ‘dollars and cents’ discussiegarding the budget, Director Martin noted that
advocacy efforts at the local level, driving demis about local levy dollars, are an increasingly
important element in Ohio’s management of fundss@wices supporting people with
developmental disabilities.

Echoing the importance of local advocacy efforts Warolyn Knight, acting Executive Director
of the Ohio Developmental Disabilities Council (‘BIbuncil’), as she shared with the group her
support of an organized and structured approachrbwaking the most of local dollars. “We
will be looking at many ways to maximize these loesources, and partnering with the
Department to help make the most of local advoedioyts.”



Fast on the heels of Director Martin’s comments ®hss Clayton, self advocate, who wowed
the crowd with a short PowerPoint presentatiorditfHow you can find happiness just by
being yourself.” Chris spoke from the heart wittChhampion’s Creed,” that included:
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Chris also credited his family for helping him makérough some trying times, stating, “I've
always found inspiration in the love of my mothemy family and my friends. They have
always believed in me.”

As a self advocate who has mentored many otherss Giten is seen at Family Advisory
Council meetings and elsewhere, helping people rtfakenost of learning opportunities, and



offering simply-stated support -- provided withra@t sense of humor. He offered this advice as
something for everyone to think about, regardldésshether or not one has a disability:
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FAC members also were interested in the presentaifdODMRDD’s Tracy Cloud-Thomas,
Assistant Deputy Director for Medicaid Developmemito spotlighted new waiver services, the
Cost Projection Tool currently under development] progress on an on-line Individual Service
Plan (ISP).

Summing up this FAC meeting, one needed only teriso the chatter following the breaks --
including a comment from one parent who had nettended before — “I wish | had known
about this group a long time ago!”

For more information about the FAC: Peggy Martil)@RDD Family Advocate, 614-466-8706,
peggy.martin@dmr.state.oh.asd, athttp://odmrdd.state.oh.us/families/familyadvocai®.h
An email listserv for family members is also avaliaatjoin-family.advisory@odmrdd.state.oh.us.
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The Ohio Association of County Boards of Mentald&eéation and Developmental Disabilities
(hereinafter ‘OACB’)was one of only two non-profit organizations fragross the state to be
honored at the Ohio Association of Nonprofit Orgarions’ (OANO)Excellence Award
Luncheon on May 12, 2009, at the Ohio StatehouserAt
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The other Ohio organization to receive the award thia Victoria Theatre Association, of
Dayton. In addition, Koinonia Homes Inc. of CuyghdCounty received a “Standards of
Excellence” recertification. Every five years, nprofit organizations must re-apply in order to
maintain their “Standards of Excellence” desigmatio

Dan Ohler, OACB executive director, stated,
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The process of becoming certified included sever@tings to organize information, and assure
that effective policies were in place and proceduvere being followed throughout the
organization. Once documentation was completedDIANO organized a peer review
committee specifically to evaluate the OACB. Acéongito Ohler, the entire process took more
than two years to complete.

Attaining the Standards of Excellence designatimebées an organization to display the OANO
‘Seal of Excellence’ on all materials. Each orgatian also agrees voluntarily to participate in
an anonymous peer review process to confirm adberena comprehensive code of conduct
that promotes accountability through self-regulatio

Jennifer Williams, OANQO’s Executive Director, notes
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The OANO Standards of Excellence program was addat&995 with grants from the Charles
Stewart Mott Foundation to advance the efficacgariprofit organizations. The OANO
provides leadership, education, and advocacy taraethe ability of Ohio’s nonprofit
organizations to serve their communities. Statewnéenbership numbers nearly 550.

For more information: Linda Oda, Director of Comnicattion, 513-218-485lgda@oacbmrdd.org

Ohio Assoc. of County Boards of MRDD, 73 E. WiBadge Road, Worthington, Ohio 43085.
Visit their website atvww.ocbmrdd.org
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On May 11, 2009, the Fairfield County Board of MRD&ebrated the opening of an office on
Refugee Road in Pickerington, an additional locatmits ‘home-base’ in Lancaster. On that
same date and at the same new location, Persorrédi8ervices, an independent provider,
opened their Northwest Center. The Pickeringtoitefivill bring several Fairfield MRDD staff
members closer to the individuals and families thay serve.

A team leader and four Individual Service Coordnsiwill staff the new Fairfield MRDD
Pickerington office, and there will be space altedafor Early Intervention Specialists, as well.
The Northwest Center will serve as an alternata ltabilitation and vocational center for up to
40 adults who live in the northwest area of thentpu Person Centered Services operates a
similar facility in Defiance, Ohio, and now has {pered similarly with Fairfield MRDD.

Fairfield MRDD Superintendent John Pekar, notes,
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The facility will offer a number of day activitiemsd field trips, and will help with vocational
training and other employment opportunities at besses throughout the Pickerington and
northwest Fairfield County area.

CCYRDD

NORTHWEST CENTER Coun ty

For more information: Fairfield Community Outrea€loordinator John Bosser,740-687-7244.
Acknowledgments to the Columbus Times for additiof@amation contained in this article.
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Parma shoppers have flocked to the dest a Buclstore in the busy shopping center at Snow
and Broadview Streets in Cuyahoga County sincpahed in late April, and their sacks full of
fabulous bargains also are helping to employ peafite disabilities in their community, fifteen
of whom currently work there.
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For the details on this first-in-Ohio franchisethreoperation through Solutions at Work
(‘SAW’) -- Cuyahoga County MRDD'’s non-profit emploent entity — look for the next issue of
Pipeline Quarterly publishing in June. For now, we'll share one enphoto of the May 11
Grand Opening event, attended by more than 100l@eaopluding several local leaders:
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For more information: Lula Holt Robertson ROBERTSON@cchbmrdd.org
and, be sure to read the next issue of

(Spring, publishing in June 2009)
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The Lake County Board of MRDD and the Lake Counkyohol, Drug Addiction and Mental

Health Services (ADAMH) agencies have teamed upetp individuals who have a combined
diagnosis indicating both mental retardation andtalehealth issues.

According to Lake County MRDD Superintendent, ERieman, it has been estimated that
roughly one-third of all individuals who have mdntetardation also struggle with mental health
issues. She explains that in most communities, lpeoith the combined diagnosis are able to
access servicea la carte’ -- through agencies positioned to help with tiseiecific issues. But
there is a percentage of people who struggle withxaof conditions and symptoms, and face
frustration in getting the help they need.

Lake County MRDD staffer, Debbie Britton, also l@®n heavily involved in the formation of
what has become the Lake County Joint Clinical MR-@lommittee, and notes that they did a
lot of thomework’ up front to begin to understanoMhthe two systems can work together most
effectively to serve the needs of people in themmunity who have a dual diagnosis. She
explains,
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Also acknowledging the need to participate in geai-building work up front was Dr. Stephan
Schwartz of Ohio’s Coordinating Center of Excelleirt Dual Diagnosis (CCOE — visit site at
www.ohiomidd.con. Dr. Schwartz had invited representatives totéifsde from both systems,
to explore collaboration. He explains,
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The CCOE is operated by Wright State University &&pent of Psychiatry in Dayton, the
Nisonger Center in Columbus, and Ascentia, in coaittbn with the Case Western Reserve
Department of Psychiatry in Cleveland.* Its gsata identify best practices, train professionals
in mental health, mental retardation and developgaleisabilities and related service systems,
and provide systemic and clinical consultation asrohio.

Superintendent Roman explains further how the boHative efforts in Lake County developed
from the outset, noting,
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Lake County ADAMH Services board executive diredtan Fraser adds, “ There was a huge,
but very valuable learning curve relative to thifige crisis intervention; eligibility issues; the
intake processes; decision-making; funding; andjicedelivery.”

No small challenges in any community, it took titoeget away from the ‘your people vs. our
people’ way of thinking, according to both Elfie iRan and Kim Fraser.

Now in its second year, the Lake County Joint CahMR-MH Committee is identifying and
reviewing cases, and has served the needs ofridividuals, all of whom experience a fairly
complex combination of symptoms, history, and amstances. As Debbie Britton explains it,
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According to Superintendent Roman, Lake Countytenfdized Joint Clinical MR-MH
Committee is one of just a few such long-term orzgoh efforts across the state, and others are
beginning the initial stages of formation.

* The CCOE is funded and endorsed by the Ohio Depattof Mental Health, the Ohio Department of
Mental Retardation and Developmental Disabilitaas] the Ohio Developmental Disabilities Council.

For more information: Elfie Romae|fie.roman@lakemrdd.org
Acknowledgments to the News-Herald/ News-Herald.aoticle appearing May 12, 2009,
‘Two Lake County Agencies Working Together’.
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The 2009 Housing Report, a review of the speciatisdousing network in Ohio that includes a
first-ever census of the housing corporations imQlas presented at the Disability Housing
Network’s (DHN) 2009 Spring Conference this morfthe Report was conducted by DHN, and
finds that there are 3913 Ohio residents in 13Ivideowned and operated by local housing
corporations.

The data produced many insights into the specedl®é@ousing field, which will be useful to the
ODMRDD and others in making policy decisions thi#&& housing corporations, as well as to
Ohio’s overall housing network.

Steve McPeake, President/ CEO of North Coast Contyndiomes in Cleveland, and DHN'’s
Board President, noted,
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Highlights of the census include:
44% of all housing corporations own fewer than bfhbs;
An additional 33% of all housing corporations ovewér than 21 homes; and,
Conversely, nearly 70% of the homes are owned $ty4R% of the housing corporations.

Reflecting on these facts, Patrick Rafter, PregideBO of Creative Housing in Columbus,
stated, “The large number of organizations withdethan 21 homes suggests the need to look
at consolidation with other housing agencies, lwathin and outside of the developmental
disabilities system, to reduce overhead.”

Other data collected also showed:
Ten housing corporations in the state own and ragiftomes in multiple counties;
Ten counties have multiple housing corporationgftiening within their borders; and,
Four housing corporations are also the housingoaigtfor their metropolitan areas.

Attendees at DHN’s 2009 Spring Conference expresgerkest in using the new information to
support more varied opportunities within the hogsietwork itself. Explained one conference
participant, Greg Bair, CEO of Wood Lane ResidémtidVood County, “I am hopeful this will
be the catalyst for further in-depth sharing anéaborating.”

For more information about the 2009 DHN Housing &&pgo towww.DisabilityHousingNetwork.org
Contact Steve Farrell, Executive Director, DisalyilHousing Network, 614.586.5855
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Since its inception in early 2008, Governor Straid’'s Efficiency and Continuous Improvement
Initiative has yielded hundreds of suggestiongfticipating agencies, statewide. Visitors to
the website atvww.efficiency.ohio.gowasily can review the status of suggestions ... submi
onehttp://efficiency.ohio.gov/Default.aspx.. or simply learn more about the initiative:

? 2
% % ! H !
% % ! ! %
% ?
! % !

photo courtesy: Paul Jarvis, DD Council

The ODMRDD has received nearly 40 suggestions te;@ad the agency’s Efficiency Team
has met each quarter either in-person or via tekecence/webinar, to evaluate and track
progress on each of them, as well as to reviewnamysuggestions for consideration and action.

Patrick Stephan, Deputy Director, Medicaid Develepirand Administration, and lead person
for the ODMRDD Efficiency Team, explains,
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Patrick adds, “With the team we have assembleall{sebelow) the participation has been
great, and | really feel that we have a good mistaff from throughout the organization who
can evaluate ideas and suggestions from variospeetives.”

In addition, many suggestions are being workedsopaats of the ODMRDD Futures
recommendationittp://odmrdd.state.oh.us/futures/documents/FuRragressReport.pdand



others are being considered as part of largertsftorinitiatives that, ultimately, will save
money and/or time.

ODMRDD representatives (and the areas they repieserthe Efficiency Team are:

- Gregory Meyer, Operations Director, Southwest gwelopmental Center
- Monty Blanton, Electrician (OCSEA), Gallipolis Ddepmental Center
- Patrick Stephan, Deputy Director MDA, Central Odfic
- Stacy Sower, Qual. Mental Retardation Professiorfalingstown Developmental Center
- Sherry Steinman, Public Information Officer, Ceh@dfice
- William Ferkan, Police Officer (FOP), Warrensvilevelopmental Center
- Lottie Blazer, (SEIU/1199), Central Office
- Jenny Jones, Project Manager, Fiscal/Central Office
Angel Morgan, MDA/Central Office serves as ODMRDOInanistrative support to the group.

Suggestions submitted should demonstrate added tfalough efficiency and/or continuous
improvement (saving money or time, improving preéess eliminating duplication, improving
customer service, etc.) and are reviewed initi@lgetermine whether they are operational or
structural in nature. Structural suggestions atside the scope of this program , and are defined
as those suggestions that would require changasytof the following: a table of organization,
laws, a union contract or departmental governingpo
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More information atvww.efficiency.ohio.ggwr contact Sherry Steinman at
sherry.steinman@dmr.state.oh.os call (614)644-0262.
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A disability employment survey to assess employnsentices and supports for Ohioans with
disabilities, is onlinghrough June 1, 20Q@thttp://www.zoomerang.com/Survey/survey-
intro.zgi?p=WEB2295NVXQR7.7 The survey is to be completed by individualshwit
developmental disabilities, and is a product of &awer Strickland’PDisability Process
Improvement WorkgroupWhen taking the survey, an individual may dezlio answer any
guestion and/or withdraw from participation (stdjfg it out and submit it) at any time.

Contact: Kristina Redgrave, Office of Governor T&dckland, 614-728-7342,
kristina.redgrave@governor.ohio.gov
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ODMRDD’s toll-free hotline number to report abusegtect and other MUI's i$-866-313-MRDD
(6733). Please note that MUIs are to be reported todtal ICounty Board of MRDD, however, it is
understood that there may be times an individuaff mmember, or family member may feel it is a dimtf
-- or that, potentially, a County Board may be iwed in the allegation. In those instances inipdortant
to remember that the hotline number exists, amal iee used for reporting concerns in these sitnatio

Questions? CommentsPipelineis an electronic publication of the Ohio DepartingifMental
Retardation and Developmental Disabilities (ODMRDd@iktributed approximately twice monthly to
update and inform readers of time-sensitive, relewdormation affecting MRDD stakeholders. Please
share your questions or comments with us aPqelineatfeedback@odmrdd.state.oh,usr contact
Sherry Steinman a&herry.steinman@dmr.state.oh,yghone (614) 644-0262.

ODMRDD values subscriber confidentiality and doesintentionally share subscriber addresses with
others. However, in the event of a public recomtsuest, the ODMRDD will comply with all applicable
Public Records LawsTo subscribe toPipeling send an email tgoin-pipeline@odmrdd.state.oh.asd
write SUBSCRIBE in the subject lin€o discontinue your subscription toPipeline (‘opt off’) write
UNSUBSCRIBE in the subject line. You also may ressiies oPipelineat
http://mrdd.ohio.gov/pipeline/odmrdd.htm
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